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NOPOTOWM rOCTDb!

OT MMeHK BCcex COTPYAHMKOB M OT cebs AnYHO
npveeTcTByto Bac B nerengapHom «Kocmoce,
OAHOM U3 caMblx Bosblmx oTenen B Poccun un
Espone. bnaromapym Bac 3a BbibOp Hawero
oTtensa. Hapeemcs, Bam y Hac noHpasuTcs.

bonee 40 net «Kocmoc» BcTpeuaeT locTen co
BCEro Mypa 1 npefocTaBnseT UM NMepBoKIacCHOe
obcnyKmnBaHme.

Mbl CTpeMMUMCH CO34aTb HaUyYWmMe YCoBUS A4
Bawero komdpopTHOro npebbiBaHMs.

KomaHga oTensa npunoXumT Bce ycunms, 4ytobbl Bbi
YyBCTBOBa/M  cebs  kenaHHbiMu  [ocTamu.
Hapeemcs, uto «KocMoc» ctaHeT Bawmm «goMoM
BOA M OT OoMa». Mbl byaemM pafbl, ecnm u B
cnegytowmn cson  npuesn B Mocksy, Bbl
BblbepeTe Hall oTesb.

’Kenaem Bam Bcero Hamnyuwero, ygesmTe ¢ cobom
TONBbKO MpUATHblE BrevaTneHus o Mockee W

«KocMocer!

C yBaXxeHMeM 1 HauAyYLWMMKN NOXKENAHUAMMU,
Komarnga Oteng «Kocmoc BAHX»

3abpoHMpOBaTh HOMEP U Y3HaTb O CMeLmanbHbIX akLMax
Bbi Bcerna mModxeTe Ha HaweM cante www.hotelcosmos.ru,
a Taoke no ten.: +7 495 2341206, 8 800 333 00 03

[prcoeomMHANTECH K HaM B COLManbHbIX ceTax!
HOTEL COSMOS MOSCOW RUSSIA

#CosmosMoscowHotel #otensBAHX #oTenbkocMoc

#rocMocoTenb ##roCTUHULAKOCMOC #hotelcosmos

#cosmoshotel Zcosmosmoscow #MoxxeTBCcosmos

DEAR GUEST!

On behalf of all employees and on my own,

| am pleased to welcome you to one of the
largest hotel in Russia and Europe - in legendary
Hotel Cosmos. Thank you for choosing us. We
sincerely hope that you enjoy your stay.

For More than 40 years, Cosmos has been welcoming
Guests from all over the world and providing
excellent service and top-notch hospitality.

Our aim is for you to have a comfortable stay in
the capital of Russia whether it is for business or
pleasure.

Our team will take every opportunity to make you
feel welcomed throughout your stay and to
ensure that Cosmos becomes your ‘home away
from home’ while visiting Moscow.

We hope to see you back again next time that
you are in the city!

We wish you all the best and to take away only
pleasant memories of Moscow and Hotel Cosmos!

Yours faithfully with best regards,
Cosmos Hotel

You can always book accommodation and check out our
current promotions, on our website www.hotelcosmos.ru
and also by phoning: +7 495 2341206, 8 800 333 00 03

Join us on social networks!
HOTEL COSMOS MOSCOW RUSSIA

#CosmosMoscowHotel  #oTtensBAHX  #oTenbkocMoc

#rocMocoTesnb #roCTUHULEAKOCMOC #hotelcosmos

#cosmoshotel #cosmosmoscow #MOXETBCOSMOS


http://www.hotelcosmos.ru/
http://www.hotelcosmos.ru/
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MPABUNTA NMPEOOCTABJ/IEHNA
FTOCTUHUNYHbBIX YCITYT

Onsa pasmeweHuns B Otene locTio Heobxoanmo
npeabsaBUTb LOKYMEHT, YAOCTOBEpPSAIOWNIA ero
NIMYHOCTb, U MONHOCTbIO OMMAaTUTb BECb Nepuos
NPOXXMBaHUA.

Mpu 3aceneHumn Cnykba npveMa 1 pasmeLleHus
Boigaet «Kapty [locta», noaTeepyaatouyto
3akntoveHme [loroBopa Ha okasaHue ycnyr.

«KapTta locTta» conepxuT:

+ ®amunuio, ums locTs
+ CBegeHuns o npegocTaBiseMoM HoMepe
+ CpoKku nposkmBaHUS

B uenax 6esonacHocTn BXxog B HOMepHOM GOHA
otena ocywecTtensetca Tonbko no «Kapte
[ocTa».

MpurnaweHHble focTeM nNMua MOryT HaXOAUTHLCS B
HoMepHoM dpoHae oTtensa ¢ 08:00 oo 23:00.

[MpebbiBaHne npwurnaweHHbix nuny ¢ 23:00 go
08:00 pazpeluaeTcs TONbKO MPU UX pernMcTpaLLmnm
B OTesle B yCTaHOB/IEHHOM MopsaKe.

Oblee konuuecteo npoxusatowmx locten B
HOMepe He LO/HKHO NpeBblwaTb KOMNYECTBO MecT
B HOMepe, UCK/TIIOUYEHME COCTABNSAET NPOXKMBAHWE
neten go 6 ner.

MonHas Bepcus «[1paBun npepoctaBneHms
FOCTUHUYHBIX yCnyr» HaxoamnTca B Cnyxbe
npueMa v pasMelLeHns 1 34ech:
www.hotelcosmos.ru/hotel/rules

RULES OF ACCOMMODATION

Accommodation at the hotel provided after a
Guest  has  presented an  appropriate
identification document and paid for their
anticipated length of stay in full.

During check-in, the Reception Desk will issue a
«Guest Card» that acts as a binding Contract and
outlines the hotel services to be provided.

«Guest Card» includes:

* The Guest’'s surname and given names
* Information about the room provided
* The length of stay

For security reasons, the entrance to the hotel's
residential area provided only by presentation
of the «Guest Card».

People invited by a Guest can be in the hotel
room from 8 amto 11 p.m.

Stay of invited people from 11 p.m. to 8 am.
allowed only upon their registration at the hotel
in the established order.

The total number of Guests in the room
must not exceed the number of bed-places.
Children under the age of 6 can stay in the
room free of charge.

The full version of the «Rules of
Accommodation» is available at the Reception
Desk and here:
www.hotelcosmos.ru/hotel/rules


http://www.hotelcosmos.ru/hotel/rules
http://www.hotelcosmos.ru/hotel/rules
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NMHP®OPMALINA Ob OTEJIE
HOTEL INFORMATION

PexxnM paboTbl oTens — KpyrnocyTouHbIN
Hotel operating hours - 24 hours

Bpemsa 3aespa-15:00
Check-in-3 p.m.

Bpems Bblespa - 12:00
Check-out - 12 noon

PaHHWI 3ae34 1 No3aHWM Bble3a [0CcTa BO3MOXHbI MpUY HaMUYMKM CBOBOAHbBIX HOMEPOB
Early check-in and late checkout are subject to availability of rooms

Ecnun Bbl xoTuTe npoannts BpeMsa NpoxxusaHus, noxxanymncTa, npeaynpeante Cnyx6y npnéma
n pasmewenmsa go 10:00 patbl Bble3aa, NO3BOHMB MO BHYTpeHHeMy TenedoHy 16-49

IF you wish to extend your stay then please call the Reception

Desk before 10 a.m. on «16-49»

Hosoanm po Bawero cBegeHms, UTo KypeHue 3anpeLeHo Bo BCeX HOMepax OTenNs U Ha BCel
Tepputopum!
Smoking prohibited in all rooms and areas of the Cosmos Hotel!

Cny>x6a MHOOPMALMM ... BHYTpPeHHU Ten. 9

Information Service internal, hotel number «9»

[MoXKapHAA OXPaHA ... . BHyTpeHHu Ten. 08-00, 00-01

Fire Brigade internal, hotel number «08-00», «00-01»
Cny»6a 6€30MaCHOCTM ..o BHyTpeHHMn Ten. 00-02

Security Guards internal, hotel number «00-02»
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YBOPKA HOMEPOB
Y60opka HoMepoB npouzeoautcs ¢ 9:00 go 18:00. Ecnu Bbi xoTuTe nameHuTb Bpemsa ybopku
Bawero HoMepa, noxanyncra, NI03BoHUTE HaM Mo HoMepy 9 BHyTpeHHero TenedoHa.

HOUSEKEEPING
Room cleaning carried out from 9 a.m.until 6 p.m.and, if you would like to change this time,
then please contact the Information Desk.

dial «9» (internal, hotel number)

YCIYTA «bYONTbHUNK»

[Mo3BoHUTE, NoXanymncTa, Nno Homepy 9 BHyTpeHHero TenedoHa U cooblmTe HaM. Takxe, Bbl
MOXXeTe BOCMO/Ib30BaTbCA creumnanbHon ¢yHkumen Ha Bawem TenedoHHoM annapare:
WMHCTPYKUMA Ha cTp.14 aTOoro cnpaBoYHMKa.

WAKE-UP CALL.

If you would like to receive a wake-up call at a specific time then please contact us by dialling
«9» (internal, hotel number) or make use of this special feature of your phone. The
instructions are on page «14» of this manual.

BATAXK

CneumanbHO Aona rocten C TAXKeNbIMU YeMOOaHaMW Yy Hac eCcTb yc/yra - nogHoca baraxa.
Ecnn Bam Hy>kHa noMolwb B nepeMelueHnmn baraxka BHyTpu OTensa - noxanymncra, obpatuTech
K KOHCbep>XY UM aAMUHUCTPATOpPY Ha cTorke PecenwH B xonne.

Ecnn Bam HyxHO ocTaBuTb Ha BpeMsa Baw 6araxx B oTene, pekoMeHAyeM BOCMO/b30BaTbCA
Kamepor xpaHeHusa, KoTopas Haxogutca Ha 1 ataxe. Ycnyra nnatHasa. [logpobHee o
ctouMocTu Bbl MoxeTe y3HaTb no BHyTpeHHuM Ten.: 01-93; 9

LUGGAGE.

For guests with heavy suitcases we have a luggage carrying service. If you need help moving
your luggage within the Hotel, please ask the concierge or the receptionist at the lobby. If
it necessary, you can leave your luggage for safe-storage in our «Luggage Room». This
facility is located on the ground floor of the hotel. There is a charge for this service and you
can find out more by dialling the following numbers:

dial «01-93» or «9» (internal, hotel numbers)

3ABbITbIE BELLWA
O 3abbiTbix Bewax Bbl mMoxete y3Hath B Kamepe xpaHenus unm B Cnyxbe npuema wu
pa3MelleHus otens. JlnuHoe mmyuwecteo [ocTen, 3abbiToe B HOMepe, XpaHUTCA B OTene B

-—=all~ TeuyeHue 3 MecaueB. BHyTpeHHue Ten.: 01-93; 9

LOST & FOUND. Personal belongings, if left behind, can be inquired about at the Reception
Desk or at our Luggage Room, which is located on the ground floor of the hotel. Personal
belongings that are left behind at Cosmos are stored for no longer than 3 months.

dial «01-93%» or «9» (internal, hotel numbers)
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NHONBWOYAbHbI CEN®
NuamempyanoHble [ocTeBble celdbl AN XpaHEHUs LEHHOCTEW pacrosioXeHbl B
Cnyx6e npreMa n pasMmelneHuns otens. Ycnyra 6ecnnatHas.

BHYTpPeHHUN Ten.: 9

SAFE DEPOSIT BOX FOR INDIVIDUAL USE
Safe deposit boxes for storing your personal valuables are available for Guests use at our
Reception Desk. The service is free.

dial «9» (internal, hotel number)

HAMPAXXEHWNE 3TEKTPOCETU
220B PozeTka B BaHHOM KOMHaTe NMpeaHa3HauyeHa TONbKO s 3N1eKTPObpUTB.

POWER OUTLETS.
The voltage for all power outlets is 220V.

[TTAXKKA OAEXKbI

Ha kaxxgoM ataxke otens (c 5 no 25) umetoTca KoMHaTbl Ans rnaxku odexabl, rae Bol MoxeTe
BOCMO/Ib30BaTbCs YTIOrOM U rnaguabHoM Aockor. KoMHaTbl AN raXky oaexabl HaxoaaTcs 3a
pacnawHbiMM ABepbMU C Hagnucbto: «[nsa nepcoHana», ¢ 5 no 15 stax Hanpotus XX34
HoMepa, ¢ 16 no 25 staxx - Hanpotne XX33 HoMepa (rae XX - HOMep COOTBETCTBYIOLLEro
aTaxa). Ycnyra 6ecnnaTHas, BHyTpeHHUM Ten.: 9

IRONING
lroning rooms are available on the each floor in the hotel (from 5 to 25), equipped with flat
irons and ironing boards - and are available for your use free of charge.

Ironing rooms (which display an ‘iron’ icon on the door) are located behind the doors labeled
«Staff Only» from 5th to 15th floor opposite XX34 rooms, from 16th to 25th floor - opposite of

XX33 numbers (where XX is the number of the corresponding floor).
dial «9» (internal, hotel number)

®EH
Ecnu Bam Heobxonum deH, obpaTuTech B Cnykby ropHuyHbIX. Ycnyra 6ecnnatHas.
BHYTpeHHUN Ten.: 9

HAIR-DRYER
Torequest a hair-dryer for your room, please contact housekeeping. This service is free.
dial «9» (internal, hotel number)

ABTOMATbI C MUTHEBOW BOJOM (nypudaiieps)

B oTene nmetotcsa aBTOMaThbl C MUTbEBOM BOAOM Ha KaX oM 3Taxe. Ycnyra 6ecnnaTHas.

WATER COOLERS (purifier)
The hotel has water dispenser with drinking water on each floor. The service is free.
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MNATHDBIE OOMOJTHUTESTbHDBIE YCITYTU

Camoe HeobxoguMoe Bbl MoxkeTe nprobpecTtn y cnybbl ropHUYHbIX, HabpaB HoOMep
04-23 nnn HabpaTb 9 ons cea3M C onepaTopomM, Uam Yyepes yaT-60T.

3y6Hol Habop / bpuTteeHHbIM Habop / LLanouka gnsa aywa / Pacuecka / Xanat (npokar) /
Tanouku (ogHopazosbie) / CeteBon apanTtep / KoHamunoHep ans sonoc / KocMeTtuueckumm
Habop / Pykaeuuky gns obyeu / [enb ana ctupkm B kancynax / Habop cpencts rurueHs /
BHeouepenHas 3aMeHa noctenbHoro 6enba (1 komMnnekT)

ADDITIONAL PAID SERVICES

You can purchase all the necessary by calling phone number 04-23 or dial 9 for connection
with operator, or from chat-bot.

Dental kit / Shaving set / Shower cap / Hairbrush / Bathrobe (rental) / Slippers / AC adapter /
Hair conditioner / Cosmetic set / Mittens for shoes / Washing gel in capsules / A set of
hygiene products / Extraordinary replacement of linen (1 set)

OBCNNY>KNMBAHWE HOMEPOB
Bbl MoxkeTe 3aka3aTb eny 1 HanuTkun B HoMep. O6cnykmMBaHMe HOMEPOB KPYroCyTOYHOE.
Llna 3akasa HabepuTe HoMep 12-85 BHyTpeHHero TenedoHa, nnm yepes yat-60T

ROOM SERVICE
You can order food and drinks directly to your room and this is a 24// service: For room
service, dial «12-85» (internal, hotel numbers), or from chat-bot

OUTHEC-LLEHTP

K Bawwum ycnyram coBpeMeHHbIN GUTHEC-LLEHTP, B KOTOPOM eCTb BCe Heobxoammoe, 4Tobbl
NpoBecTU BpeMsa C MNonb3oM Ana 3poposba. bonbwon 6accenH nnowagabto 240 ke.M.,
TpeHaXkepHbIN 3a/, 3a1 a3pobuKu, cayHbl, pycckas u TypeLkas 6aHu, Maccax, conapumn. Ycnyru
nnaTHble. Yacbl paboTbl ¢ 7:00 go 23:00.

lopoackue Tten.: +7 (495) 153 53 14, +7 (499) 460 68 64

FITNESS CENTRE AND GYM

A fully equipped, modern fitness centre is at your disposal including a large swimming pool
(240 sgq.m.), gym, aerobics class, saunas, Russian and Turkish baths, massage and tanning salon.
The services provided for a fee. Open from 7 a.m.to 11 p.m.

dial +7 (495)153-53-14,+7 (499) 460-68-64 (local Moscow numbers)

TAKCKH

Bbl MoXkeTe 3aka3aTb Takcm no HoMepaM BHyTpeHHux Ten.: 07-85,07-86

TAX]
You can book a taxi. dial «07-85»,«07-86» (internal numbers)
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ABTOTIMPOKAT

Bbi MoxxeTe Bocnonb3oBaTbcs MpokaToMm/apeHAoW MawuH 6e3 BoguTens.  3akasbl
npuHuMatoTcsa 24 4/ 7.

ropoackomn ten.: +7 (915) 130 -7733

77prokat.ru

CAR RENTAL
You can hire a chauffeured vehicle between the hours of 24/7.
dial +7 (915) 130-7733 (local Moscow number) or 7/7prokat.ru

LLEHTP KPACOTbI «K/TYE KPACUBbIX JTKOOEN - VOILA»

[MapukMaxepckne ycnyru, HOFTEBOM CepBUC, BpayebHas amnmnapaTHas M 3CTeTUuYecKas
KocMmeTonorus, koppekuunsa ¢urypsl, CIMTA yxogabl, nasepHas 3nnnaums, 3710C-OMOJIOXEHME.
Pa6oTtaet ¢ 9:00 no 21:00 exenHesHo.

BHyTpeHHMe Ten.: 05-93

ropoackou Ten.: +7 (495) 780-4568, +7 (915) 441-3888

VOILA AESTHETICS CENTRE
Haircutting, hair colouring, different hair reconstruction procedures, manicure, pedicure, nail

build-up and design, machine and aesthetical cosmetology. Open from 9 a.m.to 9 p.m. Daily.
dial «05-93» (internal, hotel numbers) or +7 (495) 780-4568, +7 (915) 441-3888 (local Moscow numbers)

NMPAYEYHASA

Lna ctupkn / rnaxenua Bawwux Bewer 3anonHWTe, MoOXanymcra, KBUTAHLMIO-3aKas,
NMoMecTUTe BeluM B MaKeT U BbIBECUTE CUHIOK MUKTOTPaMMy Ha BHELWHIO pYYKy ABepu
Bawero HoMepa. Haw obcnyxumBatowmn nepcoHan 3abepeT Bewm, a 3aTeM AOCTaBUT UX
obpaTHo. benbe, octaneHHoe go 13:00, 6yaet rotoeo B ToT e aeHb nocne 18:00. EcTb Takke
YCNYru 3KCMpecc-CTUPKM U MENIKOTO PEMOHTA O4EXAbl.

BHYTPeHHUN Ten.: 9 nnm yepes yat-60T

LAUNDRY

To have your garments or other belongings laundered, please fill in the order form specifying
when you would like these to be returned. After completing the form, do not forget to hang
out the «laundry/pressing» card outside your door. Our staff will then collect your laundry
and aim to return these at the time specified in your form. Garments collected before Tpm will
be returned on the same day after 6pm. We also provide ‘express’ laundry and sewing
services.

dial «9» (internal, hotel number) or from chat-bot
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MEPOTIPUATUNA
EVENTS

KOH®OEPEHUNMWN N1 BAHKETDI
K Bawwm ycnyram bonbwon KoHrpecc/KoHueptHbin 3an Ha 1000 mecTt, uMetrowmi
AononHUTenbHoe obopyaoBaHWe Ans NpoBeaeHUs KoHbepeHUu; KoHdepeHL-1 6aHKeTHbIe
3anbl oT 20 go 500 mMecT, noMeLeHns AN BbICTaBOK U Npe3eHTauunM.
BHyTpeHHuMe Ten.: 00-97,00-13
ropoackue Ten.: (495) 234-1013, 234-1097

CONFERENCES, FUNCTIONS AND ENTERTAINMENT FACILITIES
You are welcome to enquire about booking our Concert Hall, which has a 1000-seat capacity.
It is fully equipped for conferences. A smaller conference hall is also available for hire, with a
seating capacity of 20-250. A number of various other function halls (that can accommodate
20-500 guests) and exhibition spaces are available and can be inquired about on the
numbers below.
dial «9» (internal, hotel number) or
+7 (495) 234-1013, 234-1097 (local Moscow numbers)

BAHKETHbIN 3A1 «BEMEPHMIN KOCMOC»
3an paccumtaH go 500 mecT, nMeeT cueHy, cBeTo3ByKOBOe obopyaoBaHue. baHkeTHbIM 3an
PacrnooXeH B rNaBHOM XO/ne.
BHyTpeHHMe Ten.: 00-97,00-13
ropoackue Ten.: (495) 234-1013, 234-1097

VECHERNIY COSMOS (EVENING COSMOS) FUNCTION HALL
The hall has a 500 seating capacity, a stage as well as professional lighting and sound
equipment. Vecherniy Cosmos is located in the main lobby.
dial «00-97», «00-13» (internal, hotel numbers) or +7 (495) 234-1097,234-1013
(local Moscow numbers)

KOMIMJTEKC BAHKETHbBIX 3AJTOB «TAJTAKTNKA»
Bkntouaet B cebs 6 3anoe TpaHcdopmepos, BMecTumocTbio oT 20 po 360 yenosek,
pa3fefieHHbIX Neperopoakamm ¢ eanHon welcome-30HoN.
BHyTpeHHUe Ten.: 00-97,00-13
ropoackue Ten.: (495) 234-1013, 234-1097

GALACTICA BANQUET HALLS
It includes 6 halls of transformers, with a capacity of 20 to 360 people, separated by
partitions with a single welcome zone.
dial «00-97», «00-13» (internal, hotel numbers) or +7 (495) 234-1097,234-1013
(local Moscow numbers)
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PECTOPAHbI - BAPbI - PA3BJIEMEHWA
RESTAURANTS - BARS - ENTERTAINMENT VENUES

Xotute yroctuTb Bawmx genoebix napTHEPOB, OTMETUTb BaXKHOE COBbLITUE, UK XKe MPOCTO MPUATHO
OTAOXHYTb — Bbl HENpEeMEHHO oLeHUTe Hale pagywmne U rocTenpUMMCTBO.

K BawuM ycnyraM pazHoobpasHas KyxHs, rae Hag co3faHueM 67104 U3 CaMbiX KaueCTBEeHHbIX MPOAYKTOB
paboTaloT Nny4dlime nosapa.

Bce pecTopaHbl co CTUAbHBIMY MHTEpPbEepaMU, 6e3yKOPU3HEHHOW CEPBUPOBKOM N KBAaNINOULIMPOBAHHbIM
ApY>KentobHbIM NepcoHanom.

IF you would like to experience great food and excellent service or wish to celebrate an important event,
or if you are just in the mood for a fun night out, then we welcome you to attend one of our numerous
restaurants, one of which is sure to cater to whatever mood you are in.

Our restaurants offer a wide variety of diverse cuisine, with Moscow’s top chefs creating exquisite
dishes from around the world using only the best ingredients. All restaurants combine modern interiors
with five-star service from our friendly staff.

PECTOPAH «AJTAKTUKA»

Bropoi atax rnaeHoro xonna, exxegHesHo ¢ 7:00 o 22:00
OcHoBHOW pecTopaH oTens, rae nopaeTcs 3aBTpak, obef M YXKMH «LWBeACKUN cTon», 60oraTcTBo u
pa3zHoobpa3ne KOTOPOro yAOBNETBOPUT BKYC MCTUHHbIX ypMaHOB, Bedpb 34ecb npeacTasneHo go 200
pa3Hbix 6nto4. VIHTepbep BbIMNO/HEH B CTUIE PYCCKOM M36bl C Meyblo U CTAPUHHOM AOMaLIHEN yTBapbHo.
CobcTBeHHasn cBeXkanias Bbineyka.
3aeTpak ¢ 7:00 5o 10:30 | O6epn c 13:00 go 15:00 | Yrkmn ¢ 18:00 go 22:00.
BHyTpeHHun Ten.: 50-10
ropoackor Ten.: + 7 (495) 234-1199

GALAXY RESTAURANT

Second floor right wing of the main lobby, daily from 7 a.m.to 10 p.m.
Galaxy is a buffet-style restaurant with a gourmet soul. You can choose from a wide range of dishes
lovingly prepared for you by our chefs. The restaurant is located in the main lobby. Breakfast 7 a.m.-10

am. |l Lunch1p.m.-3 p.m. | Dinner 6 p.m.-10 p.m.
dial «50-10» (internal, hotel number) or

+7 (495) 234-1199 (local Moscow number)

BHNMAHWE! MPOrHO3 TPAG®DUNKA HA 3ABTPAK. MTAHNPYMTE MAPLLUPYT 3APAHEE

ATTENTION!I' WE KINDLY ASK YOU TO PLAN YOUR VISIT TO THE RESTAURANT BEFOREHAND

7:00 - 8:00 nepuoga cpenHen 3arpyzkum 7 a.m.- 8 a.m. average traffic period
8:00 - 9:00 nepwmopa HamBbICLLIENM 3arpy3KU 8 am.- 9 am. highest traffic period
9:00 - 10:30 nepvon HavMeHbLUEeN 3arpy3Ku 9a.m.-10:30 a.m. minimal traffic period

11
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COSMOS FOOD

Baw ntobumbii kode nnu yam, a MoxkeT 6bITb MpocTo 6oapawmin dpeww 6yayT NpUroToBeHbl BbICTPO U

npsmo B BaweM npucytctemn. Kaxkabii aeHb BamM focTyneH WnMpokuii acCopTUMEHT pa3HOO6pPasHbIX

3aKkycok 1 caHaBuyen. Ocobas Halla ropAoCTb — 3TO TOHKAsA U XpycTawas puMckas nuuua ot Leda.
BHyTpeHHMe Ten.: 26-62,26-50 ropopckue ten.: +7 (495) 234-6450, 234-6462

COSMOS FOOD
Your favorite coffee, tea, or fresh will be prepared quickly and right in your presence. A wide variety of
snacks and sandwiches are available to you every day. Our special pride is the thin and crispy Roman
pizza from Chef.

dial «26-50»,«26-62» (internal, hotel numbers) or+7 (495) 234-6450,234-6462 (local Moscow numbers)

BEHCKOE KA®E

[nasHbin xonn, ¢ 8:00 go 22:00. NobanynTe cebs HaWMMU BOCXUTUTENbHBIMU AeCEepPTaMu, CBEKaULIEN
BbIMNEYKOM 1 apoMaTHbIM Kode. [locTyrnHble LeHbl, BenmkonenHoe obcnymBaHue, onums — «kode ¢ cobom,
TOPTbI M MNPOXKHBIE Ha 3aKa3, CYACT/IMBbIE YaCbl (AKLMW, CKUAKM)

BHyTpeHHUM Ten.: 00-25, ropoackon Ten.: +7 (495) 234-1025

VIENNA CAFE

Main lobby, daily from from 8 a.m.to 10 p.m..

Let your taste buds be delighted with any of our scrumptious desserts, fresh bakery and coffee in Vienna Cafe,
located in the centre of main hotel lobby. Affordable prices, excellent service, takeaway coffee service, you
can order unique cake for any events, happy hours (promotions, discounts)

dial «00-25» (internal, hotel number) or +7 (495) 234-1025 (local Moscow number)

KITYB «COJIAPUNC»

pacrionioxxeH Ha 1-M aTaxe otend. PaboTtaet ¢ 21:00 go 05:00. uckoTeka, Wwoy-nporpaMmbi.
BHyTpeHHun Ten.: 00-60 ropoackon ten.: +7 (495) 234-1060

SOLARIS NIGHT CLUB is located on the ground floor and is open from 9 p.m.to 5 a.m. In addition to
being a nightclub, there is a full programme of entertainment, including shows and performances.

dial «00-60» (internal, hotel numbers) or +7 (495) 234-1060 (local Moscow numbers)

MMBHOWM PECTOPAH «BEER PUB»

pPacrnosIoXeHHbIN B OCHOBHOM XOJ1/1€ TOCTUHWLLbI, MpeAnaraeT HaCNaamUTbCa TPaHCASLUMEN NyYLINX
CMOPTUBHbIX COBBITUM Ha 6ONbLIMX MAa3MeHHbIX 3KpaHax. B pecTopaHe — HeCKoNbKO COpTOB
pa3fIMBHOro NMBa, pyccKas 1 eBponencKkas KyxHs

BHyTpeHHun Ten.: 00-60 ropoackoin Ten.: +7 (495) 234-1060

BEER PUB

You are welcome to enjoy best sport events on large plasma screens in «Beer Pub» restaurant, located
in the main hotel lobby.

dial «00-60» (internal, hotel numbers) or +7 (495) 234-1060 (local Moscow numbers)
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COSMOS

[TPABUJTA TIPOXKMBAHINA C XKINBOTHbBIMI

1.1. Bnapenew o6sa3aH uMMeTb Npu cebe crneumanbHbii KOBPUK WM CheuManbHyr KAeTky Ans
[OMallHEro XMBOTHOTO.

1.2. Bnapeneu 06a3aH nMeTb Npu cebe crneunanbHbii TOTOK ANA TyaneTa XMBOTHbIX.

1.3. Bnapenev 06a3aH nMeTb Npu cebe crieumnanbHyo NoCcyay A8 KOPMAEHMUS OMAaLWHUX XKMBOTHbIX.
1.4. Ha Tepputopuun ocTrHMLb cobakn AOMKHbI HAXOAUTBCA UCKIKOUYMTENIbHO B HAaMOPAHUKE U Ha
noeoake nMbo B creumanbHOM KneTke, MHble BUAbl XXKMBOTHbIX - B cAeuuanbHbixX KneTkax. [lonyckaeTcs
HaxoXKaeHne AeKOPaTMBHbIX Nopog (Menkmnx) Ha NoBoAKe UM Ha pykax Bnagenbua.

1.5. Bnapeney 0643aH BbirynnBaTh CObak cCpefHUX U KPYMHbIX pa3MepoB TO/IbKO B HAMOPAHUKAX U Ha
nosopgkKe.

1.6. Bnapeneu ob6a3aH obecneunTb OTCYTCTBME OOMALUHEro >XMBOTHOrO B HOMEpe BO BpeMsa €ero
y60pKU rOpHUYHBIMU [[OCTUHULLBI UV MPU NPOBEAEHNN PEMOHTHbIX PaborT.

1.7.  Bnapeneu o653aH yBe4OMUTb aAMUHUCTPALMIO [ OCTUHMLBI O HAXOXKAEHNU XUBOTHOIO B HOMepe
6e3 npucMoTpa.

1.8. 3anpewaeTtcsa 6paTb ¢ coboM AOMALHUX XUBOTHbIX B pecTopaHbl, dutHec-ueHTp, KoHuepTHbIN
3an 1 Apyrve MecTta obwero Nosb3oBaHMUA.

1.9. 3anpelwaeTcsa KOPMUTb AOMALLHUX XXMBOTHbIX U3 NOCYAbl, NpUHaanexawen locTuHuue.

1.10. 3anpeLlaeTcs Nonb30BaTbCA FOCTUHUYHBIMU KPOBATAMMU U KPeC1aMu A9 OTAbIXA XXUBOTHBIX.

1.11.  3anpewaetcs nNpu OTCYTCTBUMM CMELManbHON KNETKWM OCTaBAATb AOMALIHUX >KMBOTHbIX 6e3
NPUCMOTPa B TOCTUHUYHOM HOMepe, XON/e, APYrnMX MecTax ObLeCcTBEeHHOro Nob3oBaHusa [oCTUHMLDI,
Ha TeppuTopuu ['OCTUHMLbI.

1.12. 3anpeweH Bbirynl AOMAaWHUX JKMBOTHbIX Ha Tepputopuu [ocTuHuubl (B npegenax
YCTaHOB/IEHHOIO 3arpaXkaeHus), B TOM YNC/Ie — Ha ra3oHax.

1.13. 3anpelaeTcsa MbiTb 4OMALWHMX XXUBOTHbIX B AyLWEBbIX KabMHaX, BAaHHaX HOMEPOB; NUCMO/Ib30BaTb
AN TUTMEHbI YXMBOTHBIX MOJIOTEHLA, MPOCTbIHU U APYrMe NoCTeIbHble FOCTUHUYHbIE MPUHAANEXHOCTM.
1.14.  3anpewaeTcs BblYeCbiBaTb AOMALIHUX XXMBOTHbIX B HOMepe [OCTUHULbI U Ha ee TEPPUTOPUN.
1.15. 3anpelwaeTtca KynaTb AOMALIHWUX XXMBOTHbIX B BaccemHax, pacrosIOXKEHHbIX Ha TeppuTopum
[locTUHMLbL.

. OTBETCTBEHHOCTb B/IAOE/TbLIA AOMALUHETO )KMBOTHOIO

2.1. Bnapeney 6epeT Ha cebs MOMHYO OTBETCTBEHHOCTb MO peLleHuto NpobieM MUTaHUS, YUCTKW,
BbIry/1a >XUBOTHOTO.

2.2. Bnapeneu HeceT MOJIHYIO OTBETCTBEHHOCTb 3a BO3MOXHYK MOPYY AOMAWHUMU >KMBOTHbBIMU
nmywecTtea [ocTuHuubl. B cnyvae nopum mmyliectBa goMawHWM XUBOTHbIM Bnapeneu Bosmewaet
ywepb no [lpenckypaHTy, pencreywoweMy B [OCTUHMUE Ha MOMEHT MpPOXMBAHWSA BrafdesnbLa
YXMBOTHOTO.

2.3. Bnapeneu HeceT BClO OTBETCTBEHHOCTb 33 YOOPKY MPOAYKTOB XU3HEAEeATE/IbHOCTU XMBOTHOTO.
2.4. Bnapeneu HeceT Bce pucku nepeg [ 0OCTUHULIEN N TPETBUMU TNLLAMU, CBA3aHHbIE U UCXOAALLMNE U3
NoBeAEHMS XXMBOTHbBIX, @ TAK)KE BPEMEHU U1 YCITOBUMN UX HAXOXAEHUA B HOMepHOM doHae oCcTUHMLbI.
2.5. Bnapeney o6s3aH MOKpbITb pacxodpl Ha reHepanbHyk y6opKy HOMepa, KOTopasi NMpOBOAUTCS
nocne ero otbesga. CToMMocTb reHepanbHOW yOOpPKM 3an0XKeHa B Tapude NpoXKMBaHuUA.
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COSMOS

MOSCOW HOTEL

ACCOMMODATION RULES FOR GUESTS WITH COMPANION
ANIMALS AT COSMOS MOSCOW HOTELS

1.1. The Owner shall have a special mat or a special cage for the companion animal.
1.2. The Owner shall have a special tray to be used as animal toilet.
1.3. The Owner shall have a special dish for feeding of the companion animal.

1.4. Within the Hotel territory the dogs shall wear a muzzle and be on a leash, or in a special cage at all
times. Small breeds can be on a leash or in the arms of the Owner.

1.5. The owner shall walk the middle and large size dogs on a leash and with a muzzle on at all times.

1.6. The Owner must ensure absence of the animal at in the room at the time it is cleaned by the Hotel
house cleaners or for the duration of repair works.

1.7. The Owner shall notify the Hotel Administration if the animal left in the room unattended.

1.8. The Owner in the company of an animal shall use the lift specified by the Hotel Administration
exclusively.

1.  RESTRICTION SIMPOSED BY THE HOTEL ADMINISTRAITON ON ACCOMMODATION
WITH COMPANION ANIMALS

2.1. It is forbidden to take the companion animals with you to restaurants, the fitness center, the
concert hall and other common areas.

2.2. ltis forbidden to use tableware of the Hotel to feed the animals.
2.3. ltis forbidden to use Hotel beds and armchairs as a resting place for the animals.

2.4. In the absence of a special cage, it is forbidden to leave animals unattended in the hotel room,
the hall or other places of common use of the Hotel or in the Hotel's territory.

2.5. It is forbidden to walk the companion animals in the territory of the Hotel (inside the fencing),
including on the lawns.

2.6. It is forbidden to wash the companion animals in the showers or bath tubs of the rooms; use
towels, blankets and other linen for animal hygiene.

2.7. ltis forbidden to comb the animals in the Hotel room.

2.8. It is forbidden to bathe the animals in the pools located in the territory of the Hotel.
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COSMOS

MOSCOW HOTEL

MNOPAOOK MOTIb3OBAHUMA TENE®OHHOWM YCNYTOW «BYANTbHUK»
INSTRUCTIONS FOR SETTING UP A WAKE UP CALL

BHumanume! Bce ronocoBbie coobueHuns B Tpybke TenedpoHa Ha aHIIMIACKOM sA3bIKe.

[na yctaHoBKM BpeMeHM ByannbHUKa Ha rocTeBOM TenedpoHe HeObXoaMMO:

- HabpaTb Ha rocTeBomM TenedoHe (¥) - 3Be34004KY.

- Habpatb umdppy «3» U, ycnbiwas caBoeHHble KOpPOTKME ryaku, HabpaTb unopy «1» - ons nepsoro locTa,
undpy «2» - ans sToporo [octa. Ecnv B HoMepe NpoykmBaeT TOMbKO OAVH YeNoBeK, TO OH HabupaeT undpy «1».
- Ycnbiwae B Tpybke npepsioXXeHne Ha aHIMMNCKOM fA3blke, BBECTU BpPEMs YCTaHOBKW OyauIbHMKaA,
HabpaTb Hy>kHOoe Ang 6yannbHUKa BpeMs Ha TenedpoHHoM annapaTe: XX.YY, rae XX - vacbi ot 00 go 23, a
YY - muHyTbl ot 00 go 59.

Bpemsa yctaHoeku 6yaunbHuka 00.00 He npuHMMaeTcs, Heobxoamnmo yctaHoBuTb 23:59.

- Ycnbllwae noaTBepXKaeHMe BBOAA KYCTaHOBKM ByANNbHUKa» Ha aHITMNCKOM S3bIKe - MOJIOXUTb TPYOKy

- B HasHaueHHOe BpeMsa 3BoHOK TenedoHa HanoMHUT BaM 0 He06X0ANMMOCTN HEOTNOXKHbIX AEN

« CHATb Tpy6Ky. YCnbiwaTb cooTBEeTCTBYOLWEe coobuweHue. [1onoxunTts TpybKy.

BHumanume! MNpu otcyTcTBUKM oTBETa Ha 3BOHOK TenedoHa BbI3OB HGyaeT MOBTOPATbCA HECKO/IbKO pas3

Ka)kgble naTb MUHYT.

Important! Please note that all commands are spoken in English.

To schedule an automated «wake up call» on your room phone, follow these steps:

- Dial (%) («star») on the dial pad.

- Dial «3» and when you hear two short beeps, dial «1» to set the alarm for the first Guest; dial «2» if you
would like to set up a second alarm for another Guest.

When you get asked in English to set the time for your «wake up call», key in the desired time on your
dial pad in the following format: XX.YY,where XX - hours from 0O till 23, YY - minutes from 00 till 59
Setting a «wake up call» for 00.00 (midnight) is not possible so you will have to set 23.59" as the alarm
time.

- After you have heard the confirmation of your «wake up call» read back to you in English, please
replace the receiver.

- |f the above steps completed successfully at the specified time, your telephone will ring.

- Pick up the receiver, listen to the voice message and then replace the receiver to deactivate the «wake
up call».

Please note that if you don’t answer the «wake up call», the default ‘snooze’ function will activate and

you will keep receiving a call-back every 5 minutes.
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COSMOS

MOSCOW HOTEL

TEJIE®OH

Haxopsacb y cebs B HoMepe, Bbl MoxeTe cBfizaTbcs C HyXXHbiIM BaM aboOHEHTOM Mo BHyTpeHHewu,
ropoACKOW, MEXAYrOpOAHOM U MeXAYHapOAHOW TenedOHHOM CBA3MW.

Bbl 3BOHUTE:

BHYTPEHHAA n3 Homepa B HoMep MEXAYTOPOLOHASA* TenedoHHas cBA3b

- HabepuTe HoMep KOMHaTbI, ¢ KOTOpOW Bbl xoTuTe Ha6epure 55

coearH1TLCA. + [lepcoHanbHbiv ko™

- Homep TenedoHa sBnseTcs yeTbipex3HayHbIM U +8

COBMafgaeT C HOMEPOM KOMHaATbI. + Koa ropoaa (Poccus)

- [1pn TpexaHa4yHOM HOMepe KOMHaTbI B Havase, + Homep TenedoHa

HabvipaeTcs «0» Mpumep: 55 - 1756 - 8- 812 - 135 - 67 - 89

Mpumep: YTo6bI NO3BOHUTL B KOoMHaTy 0702,

HabepuTe HoMep koMHaTbl 0702. MEXXOYHAPOOHAS* tenedorHas ceasb
Habepute 55

[OPO/LCKASA* TenedoHHas cBa3b + [MNepcoHanbHbIN Kog **

Habepute 55 + 810

+ [lepcoHanbHbI kKog ™™ + Kopg cTpaHbl

+ Homep TenedoHa + Koa ropoaa

Mpumep: 55-1756 - (495,499 nnn 498) - 128 - 53 - 88 + Homep TenedoHa

Mpumep: 55 - 1756 - 810 - 380-44 - 254 - 67 - 85

BaM 3BoOHST:

BHYTPEHHAA 3 Homepa B HoMep MEXKOYTOPOOHASA® TenedoHHas cBa3b
Yepes onepaTtopa oTens no HoMepy:
+7 (495) 234-1000

[TonpocuTb coeamnHUTb C KOMHaTOM N2 %%

FOPOOCKASA* TenedoHHas cBa3b MEXXKOYHAPOOHAA* TenedoHHas cBa3b
Yepes onepaTtopa oTens no Homepy: Yepes onepaTtopa oTens no Homepy:

+7 (495) 234-1000 +7 (495)-234-1000

[MonpocuTb coennHUTb ¢ KOMHaTOM N2 ##% [NonpocuTb coeanHNTb C KOMHaTOM N2 “##*

................................................................................................................................

* Bce BUabI CBA3K, KpOME BHYTpeHHer TenedoHHOM CBA3W, ABNSOTCA MIATHBIMK M MPeAoCTaBASOTCS MPU YCTOBUN
npenonnaThl Ha CTOMKE pasMelleHns.
** [lepcoHanbHbIN KO NMPYCBanBaeTCs nocse npenonnaThbl.
Ecnu Bac 6ecnokodat nocTopoHHMe TenedoHHble 3BOHKM, Bbl Mo)eTe BpeMeHHO OTK/IUMUTb BXOASLME 3BOHKMN:
- CHUMUTE TPYDOKY (HEMpPepbIBHbIN ryaoK),
- HabepuTe /3,
- MONOXUTE TPYOKY. B 3TOM pexxime BO3MOXHO AenaTh UCXOAALLME BbI3OBbI.
[lns BoccTaHoBNeHMs paboTbl TenedoHa:
- CHUMUTE TpYbKy (coobuleHne: HabepuTe «73» Ha aHIIMINCKOM A3bIKe),
- HabepuTe 73,
- MONIOXKMTE TPYOKY
16



COSMOS

MOSCOW HOTEL

INSTRUCTIONS FOR MAKING CALLS

You can contact any in other guest in the hotel, as well as any local, national and international numbers
from your hotel room phone.

Dialling Out
INTERNAL between hotel rooms INTERCITY*
Dial the room number you wish to be connected to Dial ‘55’
The number consists of four digits and + Personal code®*
corresponds to the room number +8
If the room number is a three-digit number, you + City code
must first dial «O» + Phone number
Example: For room 0702, just dial ‘0702’ Example: 55-1756-8-812-135-6789
LOCAL* INTERNATIONAL*
Dial ‘55 Dial ‘55’
+ Personal code®* + Personal code™*
+ Phone number +810
Example: 55-1756-(495, 499 or 498) -128-5388 + Country code

+ City code

+ Phone number
Example: 55-1756-810-380-44-254-6785

Receiving Calls

INTERNAL between hotel rooms INTERCITY*
Through the hotel operator by phoning:
495-234-1000.
Ask the operator to connect you to the room

number "%
LOCAL* | INTERNATIONAL®
Through the hotel operator by phoning: Through the hotel operator by phoning:
495-234-1000. 7-495-234-1000.
Ask the operator to connect you to room number *##* Ask the operator to connect you to room number ####

................................................................................................................................

* - All phone communications, except internal communications incur a charge and need to be pre-paid at the
Reception Desk.

“*- The personal code is issued by the cashier after payment is made.

In case you do not wish to receive in-room calls then you can block all incoming calls by following these instructions: Lift
the receiver

Dial «73»

Replace the receiver. Once this feature activated, you can still dial out but you will no longer be able to receive
incoming calls.

In order to start receiving in-room calls again:

Lift the receiver

Dial «73»

Replace the receiver
16
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COSMOS

MOSCOW HOTEL

MNOAKTKOYEHWME K WI-FI FREE CETU TOCTUHWUbI «KOCMOC»

Kak npontn ngeHtneunkaumo aboHeHtam MTC?
B cnucke cetert Wi-Fi Ha cBoeM ycTpoiicTtae Bbibpath cetb COSMOS Wi-Fi nopkntounTbes k Hel

B 6pay3epe BBeguTe agpec noboro http:// canta - oTKpoeTca cTpaHMLUa naeHTudmnKaumm
BeeaunTte HoMep cBoero MmobunbHoro TenedpoHa. [locne BBoaa HaXkMuUTe Ha KHomMKy «[anee»
B oteeT npmnpet SMS c kogoM, BBeanTe NonyYeHHbIN KOA U HAXXMUTE KHOMKY «Bontn»

Mo>kHo nonb3oBaTtbca VIHTepHeTOM

Kak nponTtu naeHtnomkaumo aboHeHtam apyrmx Onepatopos?
B cnncke cetent Wi-Fi Ha cBoeM ycTpoicTee Bbibpath cetb COSMOS _Wi-Fi 1 nogkntounTbes K Hew

B 6paysepe BBeanTe agpec noboro http:// cata - oTKpoeTca cTpaHuLa naeHTUbMKaumm
BeeauTe HoMep cBoero MmobunbHoro TenedoHa. [locne BBoga HaXxkMuTe Ha KHonky «[anee»

CoBepwmnTte 3BOHOK CO cBoero MobunbHoro tenedoHa Ha MOCKOBCKUM HoMmep +7 (916)
500-00-55 (3BoHOK 6ecnnaTHbIN). [locne coBepweHna BbizoBa BaM b6yaeT aBTOMaTuuyeckmu
npepnocTaBneH goctyn B MHtepHeT. nu oTnpaebTe ¢ MobunbHoro TenepoHa SMS ¢ Tekctom

«[a» (ctoumocTb oTnpaBku SMS cornacHo TapndHOMY NnaHy Balero ornepaTopa)

Mo>kHo nonb3oBaTtbcs VIHTepHeTOM

Kak nponTtn npeHtudurkaumo, ecnm HeT MobunbHoro TenedpoHa?
K coxxaneHuto, 6e3 MobunbHoro TenedoHa NponTU MaeHTUIUKALMIO He MpeacTaBnseTcs
BO3MOJXKHbIM.

MoueMy HY>KHO MpOXoANTb MAEHTUPMKALNIO?

CornacHo [locTtaHoBneHuto [lpaButensctea PP N°758 ot 31 wwons 2014 roga u
MocTaHoBneHuto MNpasutensctea PO N2801 ot 12 aBrycta 2014 roga poctyn B ceTb VIHTepHeT
yepe3 nyb6nunuHble WiFi-Touku npupaBHeH K [OCTYyny u4epe3 MyHKTbl KOMNEKTUBHOIO
Nnonb3oBaHMA N TpebyeT obasaTenbHOM naeHTUdMKaumm nonblosatenen. Noentndukaumnsa
OCYLLEeCTB/SEeTCA NyTeM AOCTOBEPHOro YCTaHOBNEHUA abOHEHTCKOro HoMepa, Ha3HaYeHHOro
Nnonb3oBaTe/ld B COOTBETCTBUM C [AOMOBOPOM 06 OKasaHWW YCAyr MoABMXKHOM
pagnoTenepoHHOMN CBA3M, 3aKIKOUYEHHbIM C ONEepPaTOPOM CBA3M.
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COSMOS

MOSCOW HOTEL

CONNECT TO WI-FI FREE NETWORK OF HOTEL «COSMOS»

.....................................................................................................................

How can | connect if | am an MTS customer?
Choose «COSMOS Wi-Fi» network from the list of wireless networks on your device and connect to it

In your browser open any website with the URL that begins with «http://». You will be
forwarded to the authentication page

Enter you cell phone number, accept the terms of service and click «Next»

You will receive a text message on the number you entered. Enter the code from the message
and click «Login»

You can now use the Internet

How can | connect if | have another cell phone provider?
Choose «COSMOS Wi-Fi» network from the list of wireless networks on your device and connect to it

In your browser open any website with the URL that begins with «http://». You will be
forwarded to the authentication page

Enter you cell phone number, accept the terms of service and click «Next»

From your cell phone call the toll free number in Moscow +7 (916) 500-00-55. After making
this call you will automatically be allowed Internet access. Or you can text on the
aforementioned number with the word «/[a» (strictly in Russian; Russian for «Yes»). You will
be charged for this outgoing text message according to you current plan

You can now use the Internet

How can | connect to wifi if | do not have a cell phone number?
Unfortunately, the service is unavailable to guests who do not have a cell phone.

Why do | have to go through the authentication process?

According to the Decree of the Government of the Russian Federation N2/758 from 31st of
July 2014 and the Decree of the Government of the Russian Federation N2801 from 12th of
August 2014 all Internet access via public Wi-Fi hotspots is equated to access through points
of collective use and requires mandatory identification of users. l|dentification made
through the correct authentication of the cell phone number, assigned to the customer
according to the contract for the provision of mobile radiotelephone communication
services, concluded with the telecommunications operator.
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COSMOS

MOSCOW HOTEL

TENNEBUWOEHWE IN-ROOM TV SERVICE

TeneBM3op B Bawem HOMepe 3anporpaMMmMpoBaH Ha NpmeM cnegyroumnmx KaHasoB:

The following channels are available for your viewing pleasure:

POCCUNNCKUME KAHATDI RUSSIAN CHANNELS
NHpopMaLMOHHbIV KaHan oTens ................... T o Hotel Information Channel
Mepebim KaHan ..., 2 1 Channel
Pocema 1 .. 3 .Russia 1
TBLUEeHTPp ... B TV Center
HT B o R YOO PRSP NTV
LdoMawHum ... B Domashniy
PEH TB ..o T RENTV
MaTu S Match
TB 3 O .TV3
CORO3. 0 .SOUS
KynbTypa. ... T .Culture
Pocema 24 . . . 1 Russia 24
3BE3OA 13 Zvezda
S-MKAHAM ... 14 5 Channel
Gl 1 TSRO PPN .STS
Pocensa 24 . . 16 Russia 24
MYB-TB. AT Muz-tv
MUP. 18 MIR
Kapycenb. ... .. 1O Karusel'
THT 20 TNT
O P, 2l OTR
CybboTa ... 2 Saturday
Mwkc kzuHOoTB 23 Mix kino TV
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COSMOS

MOSCOW HOTEL

HECKOJ1bKO BA>XHbIX MOMEHTOB

MbI 3a60TMMca o0 koMmdopTe kaxgoro [ocTta otena «Kocmoc», nosToMy npocmum Bac obpaTuTb BHMMaHMe
Ha HEeCKONbKO MOMEHTOB, O4YeHb BaXkHbIX W ana locten, n gna AOMUHUCTPAUUU TFOCTUHUYHOTO
KOMMeKca.

® [Moknpas HoMep, oba3aTenbHoO ybeauTech, UTo ABEpb HOMEpPa 3aKpbiTa HaAeXaluM o6pas3om

® Hu B KoeM cnyyae He NMpefoCTaBnanTe CBOM HOMep ApYyromy nuuy, aaxe ecnu Bawe npoxmaHue
NMOJTHOCTbIO OMIaYeHOo

® [ocTb HeECET nepcoHanbHylO OTBETCTBEHHOCTb 3a Yyuwepb uWHBeHTapo wWnM ob6opynoBaHMIO
FOCTUHUYHOIO KOMMIEKCa, MPUYNHEHHDBIN FOCTEM UIN €ro NOCEeTUTENSAMU

® Mbi 6yneM BbIHYXAEHbl OTKasaTb B pa3MelleHUU TeM rocTsaM, KTO, NMPOXWBas y Hac paHee, rpybo
HapyLwan npaBuia NpoXmMBaHUS B OTeNe, He 3ab60TUCS O NOKoe APYrnX rocTen, HaHEC yLepb MyLecTBy

FrOCTUHMNYHOIO KOMMeKCa.

Mbl 6yneM 6narogapHbl 3a Bce Bawm npeanoxeHuns, KoTopble MOMOryT HaM MOBbICUTb KaYeCTBO Hallero
cepBu1Cca, UCMpPaBUTb UM yCcTpaHUTb HepgocTaTkn. Obpawanteck B Cnyxby nHbopMaumm no Homepy 9
BHyTpeHHero TenedoHa unu uyepes 4yat-60T, U Bce Bawun 3ameuaHuns 6ynyT HeMenneHHO nepepaHbl
PYKOBOACTBY OTeNs.

SOME IMPORTANT POINTS
We wish to ensure a comfortable and relaxing stay for every Guest of the Cosmos Hotel, which is why
we ask you to pay attention to the following:

® When leaving your room, please make sure that your door is shut properly

® |t is violation of hotel policy to pass on your room key to another person even if you have fully paid
for your accommodation

® Guests are personally liable for any damage caused to the hotel's interior or chattels, including any
on-site equipment. Guests are personally responsible for visitors they bring on site and any resultant
damages that may be caused by those visitors

® We will have to refuse accommodation to any guest(s) who, while staying with us previously, have
grossly violated hotel policies during their stay, seriously disturbed other guests or caused any damage
to hotel property.

We welcome all of your suggestions with the aim of helping us to improve the quality of the services
that we deliver to you, our valued guest. If you would like to provide feedback on your stay then please
contact the Information Desk by dialing «9» (internal, hotel number) and, as part of our ongoing
customer satisfaction program, your comments will be passed directly to the hotel administration for
review.
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MNAMATKA O MPABUTAX MOXXAPHOW BE3OMACHOCTU
ON4a NPOXMBAKOWNMX B TOCTUHNYHOM KOMIJTIEKCE

YBaxkaembin [ocTb! [Npocmm Bac cobntopaTte npaBmna noxapHom 6e30nacHOCTU:

® He nonbayntecb B HOMepe 3/eKTpOoHarpeBaTeslbHbIMU NpubopamMu (3NeKTPUYECKUMU YaNHUKaMU,
yTHOraMu, KUAATUAbHUKAMMN)

® |'|0|<M,u,a9| HOMep, BbIK/IlOYanNTE TenesBn3op, J1aMribl oCBelweHnd
® He Hal(prBaVITe BK/TIO4YEHHbIE€ TOpLWEepPbl U HACTOJ/IbHbIE NaMIbl NpeaMeTaMn U3 roprodyero MaTepmasza

® He NMPpOHOCKTE B HOMEP No>KapoornacHblie BeweCcTBa N MaTepuarbl.

AOBOAVM OO BALWEIO CBEAEHWNA, YTO KYPEHUE CTPOIO
3AMPEWEHO HA BCEV TEPPUTOPUIK OTENA!

BakHo: Ecnu Bbl BrepBble B oTENEe «KOCMOC», 06paTMTe, no>|<anyV|CTa, BHMUMaHWE Ha pacrnosioXXeHune
BbIXO400B N NeCTHUL. MbI HacToaTebHO pekoMeHOoyeM 3anncaTb, rae HaxoadaTcCd No>KapHble BbIXOObl.

HanoMuHaeM: NMnaH-cxeMa 3BaKyaumm pasmelleH Ha BHyTpeHHel CTopoHe BxoaHol asepu Bawero
HOMepa U B rOCTEBbIX XO/I/TaX OKOJIO NMNGTOB.

B cnyuae noxapa B BaweM HoMepe:
® HemepneHHo coobwmTe o cnyumswemcd no Homepam 08-00, 9, 00-01 sHyTpeHHero TenedoHa

® [lokMHbTE OMacHyk 30HY U OENCTBYMUTE MO YyKa3aHWio AAMUHUCTPaUMW UNN MNpeacTaBUTenewn
[Mo>xapHOW OxpaHbl

® [lonb3aynTecb NMpu 3BaKyaLMWU BbIXOOAAMW Ha NECTHUYHYKO KNETKY, Clefys YKa3aHWsM CTPenok B
FOCTEBbIX XOJ/1aX FOCTUHUYHOrO KoMnnekca. Boixon o603HaueH kak «Exit»

® [lpn BO3HUKHOBEHUM Yyrpo3bl Noxapa nMdTaMu Mosnb3oBaTbca 3anpeweHo. JIndTel npu noxape
OMyCKAlTCA Ha HWXHME 3TaXWM FOCTUHUYHOIO KOMMJeKCa, aBTOMaTUYECKM BbIK/OYAOTCA U NyTaAMU

3Bakyaunn He cnyXKat
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GUEST FIRE SAFETY POLICY

We kindly ask you to adhere to the following policies and procedures
in order to minimize the risk of fire hazards at Cosmos Hotel:

® Do not use any electric devices in the room (coffeepots, kettles, irons, heaters etc.), except those that
your room is already equipped with

® |Leaving the room, do not forget to switch off all electronic devices (TV-set, lamps etc.)
® Don't cover switched-on floor lamps and table lamps with anything

® Bringing flammable materials into the room is prohibited
SMOKING IN ALLHOTEL IS STRICTLY PROHIBITED!

IMPORTANT: If you are staying in our hotel for the first time, we strongly recommend making a note
of where the fire exits are located. Please be advised that the fire escape routes shown on the interior
side of the door in your room and in the guest halls beside the elevators.

In case of fire outside of your room:

® Immediately dial one of the following internal hotel numbers: «08-00%», «9» or «00-01» (internal,
hotel numbers)

® Leave your room right after you have shut all windows and door(s)

® However, if the corridor and staircase are filled with smoke and you are trapped in your room, stay
there, and open the windows. In order to prevent or minimize smoke inhalation injuries, cover all gaps
and ventilation holes with wet towels and linen

® Inform hotel Administration of your location by dialing one of the following internal hotel numbers:
‘04-70" or ‘07-85’ (internal, hotel numbers)

® When the fire brigade arrives, approach the window and make a distress signal in order to draw
attention to yourself
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2 min to the VDNKh metro station
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10 min down to the city centre

[ocTuHMYHBIN KoMmneke «Kocmoc»: Poccus, 129366 Mockea, npocnekt Mupa, 150 M. BOAHX
Hotel complex Cosmos: 150, Prospekt Mira, Moscow 129366, Russia, m. VDNKh

Cnyxba pazmelteHns Accommodation Service: + 7 (495) 234 1000, guest.vdnh@cosmoshotels.ru

BEponuposaHune Booking: +7 (495) 2341206, 8 800 333 0003, reservations.vdnh@cosmoshotels.ru

OTtpen npopa Sales Department: +7 (495) 234 1015, sales.vdnh@cosmoshotels.ru

OTpen opraHmzaumm mepornpuatui Event Department: +7 (495) 234 1013, event.vdnh@cosmoshotels.ru

Otpen apengpl Rental Department: +7 (495) 234 1201, office.vdnh@cosmoshotels.ru
HR otonen HR Department: +7 (495) 234 1263, job.vdnh@cosmoshotels.ru
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